EXHIBIT 1




BROADCAST EXECUTIVE DIRECTORS ASSOCIATION’S
“MODEL BROADCAST CAREERS PROGRAM ROAD MAP”

WHEREAS, the success and vitality of our nation’s radio and television broadcast
industry as a whole are founded upon the dedication and accomplishments of numerous
outstanding men and women, including many from culturally and racially diverse backgrounds;

WHEREAS, the broadcast industry. through the National Association of Broadcasters.
has recently reaffirmed to the Federal Communications Commission (the “FCC™), the industry’s
continuing commitment to non-discrimination and workplace diversity;

WHEREAS, the Broadcast Executive Directors Association (“BEDA”) and its members
are committed to the following goals

1. Promoting non-discrimination in all emplovment actions as well as diversity in the
workplace,;

2 Maximizing the pools of qualified applicants. including those from culturally and
racially diverse backgrounds. for all job openings at participating stations;

3 Promoting broadcasting as an exciting and rewarding career:;

4 Expanding the availability of education courses and experience opportunities
helpful for a career in broadcasting;

s Providing user friendly. up-to-date information on all job openings at participating
stations;

6 Insuring that all interested applicants have a convenient, rapid and inexpensive way

to alert participating stations of their interest in a particular job opening;
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7. Training emplovees for increased responsibilities; and

8. Educating stations throughout each state and territory on the subjects of non-
discrimination in employment and recruitment outreach;

WHEREAS, the FCC has encouraged state broadcasters associations to play an even
larger roll in helping to promote non-discrimination in employment and workplace diversity. and

WHEREAS, consistent with its purposes. BEDA wishes to help its member associations
to continue to improve their customs and practices by, in this instance, exploring ways. including
possibly harnessing high technology, to expand the recruitment of qualified full-time and part-time
emplovees at participating stations.

NOW, THEREFORE, to reach these “goal™ destinations, BEDA has developed a number
of “highways.” While BEDA encourages each State Broadcasters Association (the
“Association”) to travel along all of the “highways™ identified below. it is recognized that each
Association has distinct needs and resources. Accordingly, the Associations should view each

“highway™ as a separate path to be used as their needs evolve and resources permit.

a A Highwav for Expanding Education Courses and Experience Opportunities for

Broadcast Careers

The Association recognizes that the broadcast industry’s success in recruiting qualified
emplovees is. in important part, a product of whether educational institutions perceive the
tindustry as a rewarding career for their students and whether those institutions provide courses
and experiences that will be helpful to students who may choose a career in broadcasting.
Toward that end. the Association would endeavor to develop active partnerships with high
schools. colleges. universities and trade schools throughout the state, and with their respective

associations, e.g., BEA Some examples include:
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jointly evaluating with them their respective “communications.”
“broadcast,” “radio and television™ and related curriculums
developing more interest in broadcast careers at the undergraduate and
graduate school levels for business students
developing teams of broadcast professionals who are qualified to work
with educators and academics as speakers, seminar panelists. classroom
instructors and members of professional advisory boards
meeting with high school students to encourage them to pursue a
curriculum in college that will prepare them for a career in broadcasting
sponsoring workshops for persons interested in a broadcast career
offering education scholarships
sponsoring its own
Q internships
a mentoring programs
0 fellowships
a apprenticeships
Q tramning programs
helping stations to develop their own programs for

scholarships

internships

fellowships

a

Q

Q mentoring
a

a apprenticeships
Q

training
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Q underwriting various courses and programs, €.g., Five Points Media Center
in Denver. Colorado

a other efforts

| A Highway for Educating Stations on Non-discrimination in Emplovment and

Recruitment Qutreach

The Association recognizes its on-going responsibility, as the principal organization in the
state representing the broadcast industry. to educate its members in the subjects of non-
discrimination in employment and effective recruitment outreach. To meet this obligation and to

further assist stations in their recruitment outreach efforts.

a The Association would regularly conduct seminars on these subjects.
a Participating stations would be encouraged to commit to attending such seminars.
d The Association, using information supplied bv the NAB and other sources. would

compile information on national, statewide and local area referral sources and distribute 1t to all
stations in the state. whether or not thev participate in the Association’s Careers Program

J The directory would be updated periodically

d The Association would work with. and urge participating stations to work with,
minority and female targeted organizations and others to help stations expand their outreach as
well as to encourage those orgamizations to inform their membership about career opportunities in

broadcasting.

2 A “High Technology™ Highwav for Recruitment Qutreach

Q In addition to other recruitment outreach programs sponsored by the Association,

such as Career Fairs, the Association would maintain a 24 hours per day, 365 days per year
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Internet World Wide Web site. The URL address for the Web site would be
“http://www. assnofbroadcasters.org.” The Web site would provide various tvpes
of information and services, including a Broadcast Careers Web Page. The Broadcast Careers
Web Page would be linked to the Broadcast Careers Web pages of the other state broadcasters
associations as well as to the NAB’s Careers Center Web page which the Association would also
promote.

aQ The Association’s Broadcast Careers Web Page would list full-time and part-time
job openings, categorized by radio and television, in the following ways: (1) by type of position -
management, on-air/writer/producer, sales/marketing, engineering/technical and
clerical/administrative; and (2) by city and station.

3 As a non-exclusive recruitment outreach technique, participating stations would be
encouraged to commit to timely posting each of their full-time and part-time job openings on the
Association’'s Broadcast Careers Web Page unless a particular opening were sensitive and not
pubiicized at the station. The Association would evaluate whether to charge a fee for non-
members. By using a proprietarv code. stations themselves could post their job openings. They
would be responsible for the currency and accuracy of their job opening information

J Participating stations would be encouraged to commit-to being an Equal
Opportunity Emplover and using the “EOE™ designation on all postings on the Broadcast Careers
Web Page as well as in all advertisements for their full-time and part-time job openings.

d Participating stations would be encouraged to commit to timely advising their
current full-time and part-time employees of all Broadcast Careers Web Page postings by the

station.
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a Participating stations would be encouraged to commit to using a common
information form for posting their job openings on the Association’s Broadcast Careers Web
Page. See Attachment A which is the NAB's current version for the position of Account
Executive.

a Participating stations would be encouraged to commit, taking into account the
exigencies of a particular situation. to keeping each job position posted on the Association’s
Broadcast Careers Web Page for at least a reasonable number of days to afford interested persons
an opportunity to learn about the opening and to apply for the job. The stations would also be
responsible for promptly removing the job postings that they have filled. If a posting had not been
“re-posted” by the station within thirty (30) days of the original posting, it would be automatically
purged from the Broadcast Careers Web Page.

a Participating stations would be encouraged to commit to providing the station’s
current telephone number, e-mail address and/or fax number in all postings to enable any person
wishing to respond to a job opening to do so quickly. by e-mailing or faxing a compieted.
“common” job resume form to the station An example of such a form, which the NAB uses. 1s
attached as Attachment B. Members of the public could browse through the Association's
Broadcast Careers Web Page at no charge

J Participating stations would be encouraged to commit to considering the resumes
received in response to a job posting and. as time constraints and resources permit. to
interviewing a number of qualified candidates. including culwrally and racially diverse applicants.

a Participating stations would be encouraged to promptly inform the unsuccessful
candidates of the station’s hiring decisions and. subject to the permission of the candidate.

to circulate the resumes of these candidates to the Association to be made available to other

stations for their consideration
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a Any member of the public would be able to post on the Association’s Broadcast
Careers Web Page, free of charge, his or her resume, preferably using the “common™ job resume
form, so that stations could quickly become aware of and contact persons who have the

qualifications that the station needs for a particular position.

a A Highwav for Encouraging Station Participation in the Association’s Broadcast
Careers Program

a Stations that participate in the Association’s Careers Program would receive a
“Broadcast Careers Program Certificate of Performance™ which they could use to promote
themselves to their employees, to the public at large (including advertisers) and to federal. state
and local governments.

| An Annual Broadcast Careers Awards Program would be implemented,
recognizing participating stations, schools and universities. referral organizations and others for
their leadership in helping to achieve the goals of the Association’s Careers Program. e.g..
participation by senior management in the Broadcast Careers Programs of their station and the
Association. - the development of innovative outreach practices beyond traditional techniques and

the training of employees, particularly women and minorities. for increased responsibilities.

d A Highwav for Promoting Awareness of the Association’s Broadcast Careers
Program

3 Information about the Association’s Careers Program, including its workings and
benefits. could be disseminated to broadcasters and the general public in a variety of ways. Some
examples include:

To all Stations that are Members of the Association
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on the Association’s Web site

on the Web sites of participating stations

in special Association mailings

in Association newsletters and other publications
at Association sponsored seminars and conventions
at Association sponsored Career Fairs

in other ways

To anv Stations that are not Members of the Association

a
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on the Association’s Web site

on the Web sites of participating stations

in special Association mailings

in Association newsletters and other publications
at Association sponsored conventions and seminars
at Association sponsored Career Fairs

in other ways

To the Broadcast Industry at Large

3
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on the NAB’s Web site

in NAB newsletters and other publications

at NAB sponsored conventions and seminars

at Career Fairs sponsored by the NAB and RAB

in other ways
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To the General Public

on the Association’s Web site

on the Web sites of participating stations

on the Web sites of other state broadcasters associations

on the NAB’s Web site

in promotional spots developed by the Association and/or the NAB and aired over
participating radio and television stations

in Association sponsored ~ Broadcast Careers™ ads published in local newspapers
throughout the state

in Association sponsored “Broadcast Careers” ads published in university, college
and trade school newspapers throughout the state

in Association sponsored “Broadcast Careers™ ads published in the Yellow Pages
under Employment Services

in Association sponsored “Broadcast Careers™ videos distributed to libraries and
video stores throughout the state for “free” rental

via Association sponsored scholarships

via Association sponsored internships

via Association sponsored mentoring programs

via Association sponsored fellowship programs

via Association sponsored apprenticeship programs

via Association sponsored training programs

at Association sponsored Career Fairs

at Career Fairs sponsored bv the NAB, RAB and others

at conventions sponsored by minority and female targeted organizations and others
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whose attendees are likely to be. or refer, applicants

Q in Association and/or NAB sponsored “Broadcast Careers™ letters to high schools,
colleges, universities and trade schools

Q in Association and/or NAB sponsored “Broadcast Careers” letters to minority and
female targeted organizations

| in Association and/or NAB sponsored “Broadcast Careers™ letters to private and
governmental employment services and agencies

Q at Association sponsored conventions and seminars

U

at NAB sponsored conventions and seminars

J on the Web sites of AWRT. the NAACP, NOW, Rainbow-Push Coalition. the
Urban League and others

J in notices posted in the lobbies of participating stations

u during interviews of prospective emplovees when the applicant did not learn about

the job opening through the Broadcast Careers Web Page.

3 in other ways

d A Highwav for Evaluating a Broadcast Careers Program

As with any program. from time to time the results of an Association's Broadcast Careers
Program must be ascertained to determine whether the original goals are being met. The
Association would plan to survey the results of its Careers Program on an annual basis and to

make changes to the program as appropriate to insure its continuing effectiveness.

Februarv 5, 1999
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addjob.wcgi at www.awrt-de.vl, Page 1 of2

Add an opening to the NAB Job Listings:

¥ Before you enter your job posting, you ruay want to check out this new service for NAB members

cnly:
S R 1

Enter the job information, then click on Add
- Job Openings will be listed for two weeks.
After Jun 1 1998, you may relist the job opening.

Select Job Title: | Account Exacstive/T raises ]

Reference &/

Responsibilines:

| Development of :peweio-nieviaion advertsen, asrviang Adveriaing agen Gias and maisiining & positive relascnship With koy cliaot.
Qualificanons:

Miimum of 2-3 years experisscs in broadcest saies. College degzes prefarred
Select IndustryCategory: [TV | |
Stanon/Company: |KPRC

Contact Name: |Lois Culpspper

Contact Title: |Local Saies Manager

Address: |8181 Soutirmest Fraseay

City: | Houswn.
State |X |

Zip Code: 7074
Contact Phone: | (713) «9-5457
Contact FAX: -
Contact Email: |

Closing Date: | l
Station URL: |
'Additional Comments:

t

—

Please add the following information on the Person posting this position if other than the contact
listed above:
Name:
Phope: I_
FAX:
EMait |

http://www.awn-dc.org/mmbers/cgi—win/addjob.wcgi 5/18/98




ShowAll at m-m.dc_crs Pl.ge lofl2

Current Job Listings:

, At , Employee Relations Mansger, 316 North Miami Avenue, Miami, FL 53128
Closing Date: 5/29/98
(NAB Id: 3320)

Account Executive .
Responsibilities: We need an enthusiastic individual to call an local & regianal chents & agencies.
Qualificarions: Television sales experience is preferred, but not required. This is an opporaunuty 10 be
with 2 compettve station & part of a dynamic sales team

Industry Caregory: TV

KCAU-TV, Ann: Theresa Stewart, Business Manager, 625 Douglas, Sioux City, IA 51101

FAX: (712) 277-3733

Closing Date: 5/28/98

(NAB Id: 3315)

Account Executive

Reference #: nab050898

Responsibilities: good list available - Charleston, SC is a great place to live
Qualifications: expenenced, motivated individuals with grest attimude, ready to work!
Industry Category: Radio

Additional Comments: Charieston is a beautiful resorn city - business is booming
Jacor of Charleston (WEZL-FM & sister stations), Ann: B.J. Kay, Human Resources Coordinator,
PO Box 747, M. Pleasant SC 29465

Phone: 843/856-6154

FAX: 843/884-1218

Email: bikav@charieston net

Closing Date: 5/26/98

(NAB 1d: 3307)

Account Manager

Qualifications: Broadcast experience preferred. Great opportunity for a aggressive, motivated
individual. Please send resume or fax to above.

Industry Category: Radio

WHIO/WHKO Radio, Artn: Kathy Norris, Local Sales Manager, P.O. Box 1206, Dayton, OH 45401
FAX: (513) 259-2154

Closing Daze: 5/28/98

(NAB 1d: 3316)

Advertising Sales Representatives

Responsibilities: working with clients in devising marketing and sales campaigns

Qualifications: salid sales experience requested, radio knowiedge beneficial, small market mentality
Industry Category: Radio

KZXR AM/FM, Atm: FRANK ALLEC, VP/ GM.,, 1227 HILLCREST DR., PROSSER,

Phane: 505-786-1209 - PROSSER, WA 99350
FAX: 509-786-1181

http:/farwror awrt-de. org/cgi-win/joblist. exe/ShowAll 5/18/98
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addres.exe at Www.awri-dc.arg Page 1 of 2

NAB Employment Clearinghouse

Resume

Add your Resume to the NAB Employment Clearinghouse:

The information collected with this form is imended for NAB members only and will be retained in
our database for 6 months. However, you are hereby notified that any information you submit could

be read by an ununtended recipient.
Enter the resume information, then click on Add Resume

First Name:
Middie Name: | .

Last Name: |

Address: [— f
Cnty: | J
State:| | Zip Code: |
Daytime Phone: l Home Phone:

Email: |
Select Category: |Espnesan; |

List your last two employers or assignments beginning with the most recent:
Employer: r

Job Title:

Job Begin Date: ] Job End Date: ] !
Employer: r

Job Title:

Job Begm Date: Job End Date:

Enter brief information on any internships served:
Internship:

Educational Background:

hrtp://urare; gwr-de. org/cgi-win/addres. exe _ 5/18/98




addres.cxe &t www.zaTi-dc.c. o

Instituton (include Name/Locanon of highest leve! instmmion sttended):

L

Years Anended: | | Degree Eamed: | |
Location Prefereacs: |
Cry: Staze: |
Select Region: |Uskaous |
Add Resumc
Resst

buzp://orarer. swri-de. org)cgi-win/addres. exc

S/18/98
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MASSACHUSETTS BROADCASTERS ASSOCIATION

BROADCAST CAREERS PROGRAM

The Massachusetts Broadcasters Association and its members are committed to the
following goals as part of our "Broadcast Careers Program".

1.

2.

7.

8.

Promoting non-discrimination in all employment actions as well as diversity
in the workplace;

Maximizing the pools of qualified applicants, including those from culturally
and racially diverse backgrounds, for all job openings at participating stations;
Promoting broadcasting as an exciting and rewarding career;

Expanding the availability of education courses and experience opportunities
helpful for a career in broadcasting;

Providing user friendly, up-to-date information on all job openings at
participating stations;

Insuring that all interested applicants have a convenient, rapid and inexpensive
way to alert participating stations of their interest in a particular job opening;
Educate stations throughout each state and territory on the subjects of non-
discrimination in employment and recruitment outreach;

Training employees for increased responsibilities.

To reach these goals, the Association has evaluated our current activities, identified
- shortcomings, and has reviewed a number of highways on which to proceed.

HIGHWAY #1

Expanding Education Courses and Experience Opportunities for Broadcast

Careers.

Massachusetts has at least one 4 year college, (Emerson College in Boston) and a
2 year Associate Degree Program (Massachusetts Communication Coliege),which offer
specific curriculums for Radio and TV careers in several job categories. In addition, the
Connecticut School of Broadcasting offers certificate programs in the evening for people
who want to get into the broadcasting field.




Some of our current initiatives include:

A.

The Association has joined the Broadcast Education Association (BEA) in
order to have an academic vehicle to help us create some career

awareness at the state's colleges.

We are in the process of developing a relationship with Massachusetts
Communication College. That relationship will include an internship
program, scholarships and collaborative efforts in regards to cumculum
issues. We will also address issues of diversity with the college.

We currently have a free web site where students can post resumes and
review current job openings.

In 1998, we held two Job Fairs; one in Framingham and one in Springfield.
We collected and distributed over 300 resumes and tapes. Over 30 stations
participated including one Hispanic TV station and a Black owned and
operated urban station in Boston. We will work to improve our attendance

and outreach in 1999.

In the future we will:

A. Sponsor workshops for those students interested in pursuing a career in
broadcasting.

B. Add high school guidance counselors to our newsletter mailing list.

C. Develop a broadcast careers video and send it to all high schools 1n
the state.

D. Work to increase awareness of the broadcasting industry in all of the state's
colleges and universities.

E. Promote our web site and its job bank to all colleges and universities in
Massachusetts.

F. Network with college, radio and TV stations

G. Work with any other schools identified as having a degree program in

" broadcast communications.

HIGHWAY #2

Educating Stations on Non-discrimination in Employment and Recruitment

Outreach.

The Association has for many years accepted a large measure of responsibility in helping
our stations in this area.

mgo 0 wpy

We conduct, on a regular basis, an EEO Seminar at our annual convention.
We have free Legal Hot Lines with a local attorney and a Washington attorney
and we encourage our stations to call them with any questions regarding EEO.
The Association compiles and distributes to all stations an EEO Source list
which is updated every other year.

Distribute or have on hand relevant legal opinions.

We solicit and maintain resumes for a job bank by job category and circulate




them to all members who request them.

In the future we will: _ o
A. Further encourage and educate on the issues of non-discimination in

B.
C.

employment and recruitment. .
Work with NAB to add additional EEO sources to our EEO Source List.

Investigate adding EEO Source List to our web site.

HIGHWAY #3

A High Technology Highway for Recruitment Outreach

A.

The Association currently has a web site at
HTTP://www.massbroadcasters.org. This web site includes a job bank
where anyone can post a resume, free of charge.

Our stations are regularly encouraged to post jobs on the web via articles in
our newsletter.

Our URL address is shown on all our matenals.

We have a common form for stations posting jobs and people who wish to
post a resume.

In the future we will:

A.

Participate in linking our web site job bank to any national endeavor created
by the Broadcast Executive Directors Association.

B. Work with our membership to insure that listings are as current as possible.
C.
D. Work with our stations to make sure that stations use an "EOE" on all job

Allow members and non-members to post to our WEB site.

postings.

HIGHWAY #4

Encourage Station Participation in the Association's Broadcast Careers Program

We are in the process of developing a "Broadcast Careers Program Certificate of
Performance" which we will present to stations who participate in our Broadcast Careers

Program.

HIGHWAY #5

Promoting Awareness of the Association's Broadcast Careers Program

We will promote our "Careers Program" in the following ways to both MBA members
and non-members as well as the public.

A.

Post goals and highways on our web site which is automatically linked to the




web sites of our member stations who have web sites.

Distribute this document to all stations.

Articles on this program and its various endeavors will be part of a regular

series of articles in our newsletter.

Hold seminars on our Broadcast Careers Program.

Volunteer to write and produce radio & TV spots that will be

distributed nationally that will inform the public of this program.

Continue to promote this program in our advertising that looks for

resumes for our job bank as well as our contacts on our EEO Source List.

G. Inform a wide variety of federal, state and local agencies, '
employment centers, female and minority targeted organizations and any
other organizations that are interested in helping their members find jobs.

MY Ow

=

HIGHWAY #6

As with any program, from time to time the results of an Association's Broadcast Careers
Program must be ascertained to determine whether the original goals are being met. The
Association will survey stations to verify the productivity of the Careers Program on an
annual basis; and the Association will make changes to the program as appropriate to
ensure its continuing effectiveness.

a:car_prog
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community BTV

SUpeTVISOr

eoge of
Moverhill  communihes Impor-
Send re-
fo: Xoren =Kot
Center, 0 Faver 8¢,

. ANEDE,

WANTED
Appliconts for Brooocost Indus-
fry Opoortunities- All Positions
The Members of the Massochw-
sefts Broodcasters Association
(MBA)
ore committed to the FCC'S
900ls of non-giscremination ond
otfirmotive oction.  Post re
sumes on the MBA wed poge ot
www.massbrooocasters.org  Or
Mot resumes 10° MOssochusetts
Brooocasters Associgtion, Aftn:
Joo Bonk. o Beatord Gronite
Group. 10 Chestnut Drive, Beo-
torg, NH 03110. Aiso availodle o
Www.massorooacasters.org. 0
listing ot open positions in
Maossachusetts Brooacasting.
The mempers of e MBA nre
eaua!  opgortunity e

-~

PART Time m in Dental Of-

P e oinon, Prcae Cal
mmﬂbm

PER DIEM RN'S

Alternative Care Medics! Serv-
ices is currentty in need of Per-
Diem Registered Nurses in our
Soiem, NH office. RN's must be
licensed in the siote of NH ond
have of ieas! 1-2 veors of home-
core experence. Knowieage of
patien! core fofol eisessment.
Ability 10 work with other disCi-
olines, provige infervention ond
good follow-up doc umenfation.

Motivared, seit starter, good s
sessment ond communicotions
ilis angd abihty to orgonize IS
ial. |f interested  please
ot 1-900-3534727 or tax

PLEASE SPECIFY THE POSl
TION(S) YOU WISK TO BE
CONSIDERED FOR

No Pnone Calis.

-

oge in-
CludiRretH-enBonuses ! Tui-
tion  rermoursemen! for new
grods ond great opportunities!'*!
Colt Statf Builoers Mome Meatth

Core §03-445-9422 www sonh.com J

g .nTmmYoul.-oowToDo

Customer Service
We currentiy hove on openings in
our Medicol Supply ceportment.
Your solory is commensurote
with your experience. We ofter
heolth insuronge, profit sharing,
40Xk, ona vocotion time

THIS IS THE TIME TO MAKE
THE MOVE!

Come Grow With Us

it you wont o chailenging coreer
with 0 comeony tho! will be
here into the future, then cal!
Steven Vynorius

978-683-4561
Fax #978-688-8234

At Andover Bank we ore
prowd of our distinction os
o bilison dolior community
bank ond our position as ¢
respected leoder in the
oreas of service exceiience
and customer sotisfoction.
Our commitmen? to
personai service deirvered
by our dedrcoted teom of
professionals is 0 major
foctor in our success.

COORDINATOR

Alternative Core Medico!l Serv-
ices is 0 ropwdly growing home
core apency Ihot is looking for 0
fuli-time nomecore coordinator
for our Solem NM office. Mus!
hove exceotional communicotion
ong orgonizotionol  skills who
will serve os 0 ligison Detween
clinicions, referrol sources ond
patients. Inferestec opphconts,
pieose coll Corol or Morie ot
1400-5534727 or fox vour resume
10 1-403-090-2748. EOE/AA
JCAHO

Registered Nurse

Port-time BSN reaurec. Certif-
cote in Psych Nuruing RNC o
pius. Provide direc) in-home as-
sessmen!  moniforing  eoching
groues. Team member in com-
munity sefings. Resumes R
Elizobeth  Sweeney.  Fomily
Service inc.. 430 N. Canal Stree!,
Lowrence MA 0. Fax (778)
$43-1026. No Cohis. EQE.

Two BHiingual

Clinician
Privote mentcl health  clinic
seeks one Master's ievel Bi-
hinguol SponistVEnglish clinicion
ono one Master's ievel bilinguol
Khmer/English speoking  Chini-
cian to join multiculturol, multi-
disciplinery feom. Resumes fo:
Clinico!l  Director, CCC. 9
Church Street, Lowell, MA 01852,
EEQ/AA

JOBS-PROFESSIONALS

JORS-PROFESSIONALS

" Richard P. Langlois
Supervisor of Personnel
4 Summer Street

Retail Banking Opportunities

Andover Sonk has seversl openings for individuals who have
demeanor,

We have an opportunity avaslable for 8 Branch Supervior Lo atsist the
ing the growth of the office through sales. The
wm.uwdmm quy

supervisory
results-onented, m:hghbﬂdwmmm
excellent verbl and writien communication shills.

Tellers — parr-ive

Part-time Teller positions are available at several Andover Bank
branch locations. Apphcants must be peopie-oniented, have strong
communications skills, and 3 mature and fnendly manner, A

background in sales is  phus.

mum.mmm-mﬁgm«mm
ment. Full-time positions aiso include a comprehenuve benefits package.
Tomwrmdpdmuhnwmmm”
Tessme o stop by any of our branch locations for an applicaion.

ANDOVER BANK, Human

Resources
P.O. Box 2005, Andover, MA 01810

Fax: (978) 749-2425 fOf

w»  Haverhill, MA 01830

, and

Andower - Methucn - Lawrence - North Andower

Tewksbury - Salem, NM - lLondonderry, MM
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oxper. Call P2 0T

FRUCK DRIVER, Ciass 1 or 1.

m tank cmuny poy
r.. 3. SOnd resume to:
0. Box ﬂ(. Ludiow MA 01056

TRUCK ORIVER full Hime revts
dgriver with Class 1 COL H-
conse/curront medical.
M colis. Appl

Mans Rondering, N Fogter Rd.,
Southwich, MA

TRUCK YO WORK
Svb contract Futen &
deliveriss w/presents
Will train. Goed PY

or. CT. 036

y;

WANTED
29 people to get
$S PAID $S$ 10 lose
30 Ibs. in the

TWANTED: APFLICANTS FOR | P

e

Nealth Services

b+

s tivh

Cardisiogy & Interns! Medgicine
Pu:nn hob the teliowing posi-

Euiktime. Iuy
oftice. Must be nv

fost pecs. Primery
mmn nutnuu.

[
oriented. and able to work .0

.ONCOLOGY NU!SE (P/T, 24
m«,d tor llolc. / n¢~

car y/onCoiogy

Sractice. Must asve ) yoars of

clinicat nursing eaperience, 1

o1 Practice suseronce, heurs

9 cor-

le' QWI'MI and nne-n-

% D:lﬂ. .lLLING IX
llC! REOUIIID

© MEDICAL SECRETARY/MED)-
CAL RECEPTIONIST (P/T, 20
hours) Cade MS: Responsidilities
oeneral 8d-

goats of

uoaocur n::!:snv & “ m z
ALL POSI a
The memsers of Ou' 8188y “"‘"ﬂ ‘
sefts Br rvv—
(MBA) are commitms 1o he rcc; Admin. A PR tor
¥ port

sttirmetive action Pest
on Ihe MBA wab page ot
werw. mnurnunnn org Or
mall ¢ "
Srenscestors Au«nn-n Arta:
Job Bantk, c/0 Bedterd Granite
Group, 10 Chestaut Drive, Bed-
ford. Wik (3110. Also aveiiable at
722.ma! sters.efg. & Hat-
» -0 SPON POLitens in MBLEECAY-

$10.00/HR

No batter time of yes® to uiilze
your wainisf! ¢x0 1o sern x-try
hoinay $ 3 5. Mut! have exp. with
senavet MTVING VBING frays with
ub 10 13 piates. Black & Whites o
must Assignments immedately
avaiisdis gsays, even & woor-
onds. Agewsm snd SMIG toce-
1reny  Conract ASI at -AS =
TEMP | 1-900-D4-8MT)

SITIONISD YOU WISH
IE CONSIMI!D FOR. Mo

~Jeom

i
Avire ‘l pretareed,
b'sear 820. S0n0 resume by
72 o
ServiceMet
179 K ing Street
Northeampten, MA 03

""“"".m...‘.:.' "7.'::."4“.'..‘4’&'.!""“7

Cun

'\-omo—rv & rea) Rick out of
teaching L supporting ethers.
Velio @river's license and reli-
able transperiation necessary.
Pieste 1ond veur resume fo 1 1
Search, Agitvs. inc. PO Box M
Chicopee. MA 01014 or tax te
Aditus, Inc. ot 1413) TNe-3000

WANTED: Some 100)ly 08! POO-

pie 1o do seme rnuv RGB! Stuttt
SPONd an evening or Mmare sech
Wesk having megs fun with
mn -M need seme Melp ex-
J heir communines AND

AtD FOR 1T| Join 8 team

"‘pc roo who iove their jobs
r 8 reel kick sut of teech-
supperting ethers. Valid

01 ver's iiconse snd reliable
ristion u:uuv:

send yeur resume te
lnp n Search, Aditus. lac.,
P.0. Chicopes, MA

J., 8 mults
oy toam of protessionais pro-
viding ingdivieusi, greup ang
family treatment 10 chilgren
ORE 0uITS 8t growing bohs-
vierai hosith care conter in
Athel. Cinical Master's

with two yvearsd' chiie experi-
once snd ciinice! Hexibiltty re-
Quired; LICS LMNC or Il-
Coneed Py

"ﬁml Preferred.
sari-nme posl oHering
ortevs Benefity salery --J'.':
nummnmm Sond
resume ¥ Services- .
OCA, cuuml & Suppert Op-
tiens, P.O. Box 145, w’"m
MIMMMIIOE
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Col practice for appt schedui-
ing. Auuum lmn' u dilin-

. n:ﬂln, LFN Holyoke PO:“I.!.-

86,
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01014 or ul 1o Aditus, Inc. ot
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Mull have High Schee! gipiema

107 SERVBIY ABUNYE B0
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‘m & competitive b
iR PACLAGS. 3004 Cover ety
resume to: Employment Opr
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4899, Pitistiols, MA 012
AA/EOE.
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Held, MA 01004. Ne Phone cails,
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‘1AL
TORS

me & relef
home Sup-
aentally dis-
eat benefts
& dental in-
anence nec-
] provided
1 Resicential
833-0299 or
sphcaton &

ales/
sition
w/benshts
1 564-6900

. Seniors’
ar round -
e Chocolate
....888-7065

xpenence in
»ols & trans-
4508/i0ave
e

Jec. $10-515
Own trans-
1t 771.5266

aborers
ntractors

Cape
)8-760-1336

/e re expana-
‘pose/Glac-
e PT or FT
508-775-7349

OCIATES
FRAMERS

Prints Plus
all 775-0762

Transportation M er
at 508-775-1200 ext 201

or
1-800-0451-7887 ext 201
call before Bam weekoays

_Cape Cod Times
CAPE COD TIMES

“A great place to work’
Equal Opporunity Empiloyer

SECRETARY

Pan time needed 30 hrs per
week. Expenence typing 50
words per minute, knowieage
of Windows ‘95 & office ‘'97.
Piease send resume to:
Secretary position, Box 665
Centerville MA 02632

SECRETARY
PART TIME

Approximately 17 hours per
week (Oays) at Hyannis Cam.
pus Requires generai secre-
tanal suppon expenence ancd
good working knowiedge of
Microsott Otice 97. Energy.
enthusiasm, patience and
fiexioiity a must To apply,
submit letter an resume to

Human Resources Otfice
Cape Coa
Communtty Coliege
west Barnstable, MA (02668

We are an athirmative action,
equal opportunty empioyer
ano welcome applicalions
from individuals who will en-
nch ang contnbute to the cul-
wral ang ethnic civersty or

our coliege

SLERK
TIME

: year round
pant & harg-
ughts. after-
10s available
Jaid for Sun.,
uscounts

son 10 the
ager at

Hardware
te. 28
mouth

. River hights)

5 Drivers

SERVICE DESK

SUPERVISOR
AND

MEMBERSHIP SALES

Positions Applg within,
Sportsite Health Raque!,
Sangwich

SEWING MACHINE
OPERATORS: Fnenaly,
growing Harwich €0 no -
dustnal expenience nesded
F/T. benetits 800-233-1088

SHIPPER

Light work, 35 hr week
Call 428-0474, message

R Y

" Wi (v W W A

Good telephone manner.
Wkend days. wkoay after-
noon/eve shilts avail. Y77
round. Orleans 240-6301./ "

PART-TIME"
We have a part-tirpe./
position available 1.
leans ofhce Appx.
week. Includmng/
momings Previo
cash expenence'
Apphcations are

g g
| HinstCitizens

opeining tor a full \
truck onver Expenexce.
terred Please apply ty:
Pett: 151 Worcester
Falmouth 548-4400

TRAVEL

Reservations tor New Eng-
land s targest nbounad inter-
national tour operator-17
years young and GROWING!
Our chents are (prrmaniy) Eu-
ropean tour operators buying
ety stays. fiy-onves & motor-
coach tours You'll need
good computer & communi-
cation skilis Prior reson, hos-
pitaity ngustry and/or lan-
guages a pius Nice pesopie.
nice othice. gooo salary,
benetits & 401k. Fax resume
to tonya at TOURCO 508-
790-1115 or e-mail to:
tonyai« tourco.com

TREE COMPANY
Seeks responsible COL Dniv-
er w/chainsaw & landscape
experience. 771-4309

Tree Climber
Experienced. F/T, year
round. 401K, health insur-

ance, benefits.

SAVE-A-TREE, Cotuit. Call
Leighton Alisnby or Mike We-
ber at 420-1919 or FAX re-
sume to 420-4009

| disenmination and affirmatve
- {action. Post resumes on the

- 1 TIONS(S) YOU WISH TO BE

ingustry Opportunities -
All Positions

The members of the Massa-
chusetts Broadcasters Asso-
ciation (MBA) are committed
to the FCC's goals ot non-

MBA web page at
www.massbroadcasters.org.
Or mail resumes to' Massa-
chusetts Broadcasters Asso-
ciation, Attn: Job Bank, c/o
Bedtord Granite Group. 10
Chestnut Dnve, Bediord, NH
03110 Also available at
www.massbroadcasters.org.
a ksting of open positions In
Massachusetts broadcasting.
The members of the MBA are
equal opportunity 8mpioyers.
PLEASE SPECIFY THE POSI;

CONSIDERED FOR. N
Phone Calls

IS LOOKING FOR
THE CREAM

o CASHIERS

o CONTRACTOR SALES

e GATE GUARD

¢ MILLWORK
RECEIVER

o HARDWARE SALES

o STOCK CLERKS

e CDL TRUCK DRIVER

¢ YARD HELP

Full and pan time, year round
positions available. Excetient
plEy & benefits. Looking for
SERIOUS applicants only!!"!
Qualitied applicants should

DAY ADweD

torward their resumes to

'?J&;a;w Re-n"nbursemem
mployse Discount

Just 2 to [ hours each early
make the difter-
tis $140 to $250
Gitterence. each
u're 18 + with vahid
se, dependable

ence...t
worth D!
week. Il y

)|

7/ Operings available in:
Bourne, Cotutt,
Harwich, Yarmouth
& Surrounding Towns

ALSO ask us about our
WAREHQUSE/
DELIVERY POSITION
AND INSERTERS IN
HYANNIS

CALL NOW! TOLL-FREE
1-800-515-8000

Wae're here 1o take your call,
24 hours a oay.

FACTORY SHOE MART
is hwring F/T yr round sales
help in our Dennisport &
Mashpee stores. Excellent
benefits such as Biue Cross.
Vacation gay & Retirement.
No Calis. Please Apply in per-
son Mon. thru Thurs.: Rte 28,
Denrisport or Deer Crossing
Plaza, Mashpees.

SOUTH DENNIS
POST OFFICE

Is looking for permanent part-
time transitional rural carmer.
Work 1 full day per week, on
call remaining days, fill in tor
vacations, your own vehicle
raquired. No benetfits.
$1054/hr Call 508-398-8986

T
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The U.S. Equal Employment Opportunity Commission

Statutory Authority

The U.S. Equal Employment Opportunity Commission (EEOC) was established by Title VII of the Civil
Rights Act of 1964 and began operating on July 2, 1965. The EEOC enforces the principal federal
statutes prohibiting employment discrimination, including:

Title VII of the Civil Rights Act of 1964, as amended, which prohibits employment discrimination
on the basis of race, color, religion, sex, or national origin;

the Age Discrimination in Employment Act of 1967, as amended (ADEA), which prohibits
employment discrimination against individuals 40 years of age and older;

the Equal Pay Act of 1963 (EPA), which prohibits discrimination on the basis of gender in
compensation for substantially similar work under similar conditions;

the Title I of the Americans with Disabilities Act of 1990 (ADA), which prohibits employment
discrimination on the basis of disability in both the public and private sector, excluding the federal
government;

the Civil Rights Act of 1991, which includes provisions for monetary damages in cases of
intentional discrimination and clarifies provisions regarding disparate impact actions; and,

Section 501 of the Rehabilitation Act of 1973, as amended, which prohibits employment
discrimination against federal employees with disabilities.

This page was last modified on December 10, 1998.

Return to Home Page

3/1/99 12:57 PM
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EEOC Enforcement Activities http://www.eeoc.gov/enforce.html

The U.S. Equal Employment Opportunity Commission

EEOC Enforcement Activities

Overview

The EEOC carries out its work at headquarters and in 50 field offices throughout the United States.
Individuals who believe they have been discriminated against in employment begin our processes by

~ filing administrative charges. Individual Commissioners may also initiate charges that the law has been
violated. Through the investigation of charges, if the EEOC determines there is "reasonable cause" to
believe that discrimination has occurred, it must then seek to conciliate the charge to reach a voluntary
resolution between the charging party and the respondent. If conciliation is not successful, the EEOC
may bring suit in federal court. Whenever the EEOC concludes its processing of a case, or earlier upon
the request of a charging party, it issues a "notice of right to sue" which enables the charging party to
bring an individual action in court.

The Commission also issues regulatory and other forms of guidance interpreting the laws it enforces, is
responsible for the federal sector employment discrimination program, provides funding and support to
state and local fair employment practices agencies (FEPAs), and conducts broad-based outreach and
technical assistance programs.

Administrative Enforcement

EEOQOC's strategically designed administrative enforcement program effectively manages between 75,000
and 80,000 charges that are filed annually. Under the Commission's charge processing system:

o Charges are prioritized into one of three categories for purposes of investigation and resource
allocation. "Category A" charges are priority charges to which offices devote principal investigative
and settlement efforts. "Category B" charges are those where there appears to be some merit but
more investigation is needed before a decision is made on handling. "Category C" charges include
non-jurisdictional, self-defeating, or unsupported charges which are immediately closed.

 Settlements are encouraged at all stages of the process.

o The EEOC has launched a mediation-based alternative dispute resolution (ADR) program. The
mediation program is guided by principles of informed and voluntary participation at all stages,
confidential deliberation by all parties, and neutral mediators.

As a direct result of these initiatives:

» By the end of fiscal year 1998, EEOC's pending inventory was 52,011 charges, a decline of 53
percent from an all-time high of 111, 345 in the third quarter of fiscal year 1995.

« In fiscal year 1998, the Commission was continuing to resolve charges at a faster pace than they
were being filed, further reducing the inventory.

e Infiscal year 1 998, the Agency obtained $169.2 million in monetary benefits for charging parties
(excluding litigation awards) through settlement and conciliation. Commissioner charges accounted
for $2.1 million of this total.

» The EEOC has made substantial progress in the implementation of its mediation program. From the
inception of the program in fiscal year 1996 through the end of fiscal year 1998, EEOC resolved
over 2,400 charges through mediation and obtained benefits of approximately $27.8 million for

1of3 3/1/99 12:58 PM
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charging parties.
National Enforcement Plan

In February 1996, the Commission approved its National Enforcement Plan (NEP), which sets out a
three- pronged framework for the Commission's enforcement strategy: prevention of discrimination
through education and outreach; the voluntary resolution of disputes where possible; and where
voluntary resolution fails, strong and fair enforcement. The NEP also identifies priority areas for EEOC
investigation and litigation, delegates certain litigation decisions to the General Counsel, and directs the
EEOC field offices to develop Local Enforcement Plans (LEPs) which tailor the mandates of the NEP to
the particular needs and issues of their communities.

Litigation

The EEOC's litigation program has achieved significant results in the past few years under the NEP. In
fiscal year 1996, the EEOC obtained over $50 million in monetary benefits for discrimination victims. In
fiscal year 1997, the amount rose to $111 million in benefits, and represents the largest annual recovery
in EEOC history. In fiscal year 1998, the EEOC's litigation program recovered nearly $90 million for
victims of discrimination. The EEOC also files amicus curiae or "friend of the court" briefs in trial and
Appellate Courts in support of the Commission's position, usually in cases involving novel issues. In
fiscal year 1998, the Commission filed 70 such briefs. Among the EEOC's recent litigation achievements
are:

o an age bias settlement with Lockheed Martin (formerly Martin Marietta) for $13 million in back
pay and 450 jobs for older workers who were dismissed;

« settlement of race/national origin/sex bias claims against a major supermarket chain in Texas for
$2.5 million in back pay and over 5,000 entry-level and 34 management trainee job offers to
qualified African American, Hispanic, and female applicants previously denied positions;

 a $34 million settlement in a sexual harassment case with Mitsubishi Motor Manufacturing of
America, and a settlement of almost $10 million in a sexual harassment case against Astra USA
Inc., a pharmaceutical company in Massachusetts -- the EEOC's two largest sexual harassment
settlements to date. These cases are notable for Mitsubishi's adoption of extensive changes to its
sexual harassment prevention policy and complaint procedure, and Astra's issuance of formal
apologies to the women involved; and

« under the ADA, a $5.5 million jury verdict for an employee who was discharged from his job
because he has epilepsy, and a $3.5 million jury verdict for a paraplegic job applicant denied a job
at Wal-Mart after being told the store had "no openings for a person in a wheelchair." Although
both amounts will be reduced based on the statutory cap on damages, the juries' verdicts represent
the two largest ADA awards in EEOC history, and send a powerful message to those who would
discriminate on the basis of disability.

State and Local Program

The EEOC contracts with approximatély 90 FEPAs to process more than 48,000 discrimination charges
annually. These charges raise claims under state and local laws prohibiting employment discrimination
as well as the federal laws enforced by the EEOC.

Federal Sector Program

The EEOC is responsible for enforcing the anti-discrimination laws in the federal sector. The EEOC
conducts thousands of hearings every year for federal employees who have filed discrimination
complaints. In addition, when a federal agency issues a final decision on a complaint of discrimination,
the complainant can appeal that decision to the EEOC. In fiscal year 1998, the EEOC received 12,218

3/1/99 12:58 PM
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requests for administrative hearings and resolved 7,494 appeals.

The Commission also ensures that the federal departments and agencies maintain programs of equal
employment opportunity required under Title VII and the Rehabilitation Act. Moreover, under Executive
Order 12067, the Commission provides leadership and coordination to all federal departments' and
agencies' programs enforcing statutes, executive orders, regulations, and policies which require equal
employment opportunity or which have equal employment opportunity implications.

Outreach Activities

In fiscal year 1997, the EEOC launched a home page on the Internet to provide the public with greater
access to an array of agency information materials and resources. The new home page can be found on
the World Wide Web at http://www.eeoc.gov/. Information included on the home page consists of
Annual Reports, addresses and phone numbers of field offices, press releases, fact sheets, and
periodicals. Early in fiscal year 1998, the EEOC also added a small business information fact sheet to its
web site, highlighting select issues of particular interest to small businesses.

During fiscal year 1997, the EEOC almost doubled the number in annual Technical Assistance Program
Seminars (TAPS), offering 65 seminars educating over 8,000 individuals in the private sector and state
and local governments about EEOC enforced laws. In fiscal year 1998, EEOC conducted 58 TAPS,
reaching 7,100 participants. Agency staff made over 2,100 public presentations, reaching over 87,000
people during fiscal year 1998, and responded to thousands of requests for technical assistance. The
EEOC responded to over 100,000 requests from the public, distributing over 450,000 publications, with
ADA -related information many in alternative formats making up nearly one fourth of the responses.

This page was last modified on December 10, 1998.

Return to Home Page
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